Talk & Messaging

The Junovy Business Suite connector lets you check messages, send replies, and manage
conversations in Junovy Talk from your Al assistant.

Viewing conversations

See what conversations you're part of:

44 "List my conversations"
44 "Show my group chats"

44 "Do | have any unread messages?"

Results include the conversation name, type (one-to-one, group, or public), unread count, and last
activity.

Reading messages

Catch up on what you've missed:
44 "Show me recent messages in 'Team General'"
44 "What's the latest in the 'Project Alpha' chat?"

The assistant returns the messages with sender names and timestamps.

Sending messages



Reply to conversations directly:

44 "Send 'Meeting moved to 3pm' in the 'Team General' conversation"

44 "Tell the 'Design Team' chat that the mockups are ready"

The assistant will confirm before sending so you can review the message.

Searching messages

Find specific messages across your conversations:

44 "Search for messages about 'budget review

44 "Find messages mentioning 'deadline' in the last week"

Managing conversations

Create new conversations or add participants:

44 "Create a new group chat called 'Q1l Planning' with anna and mark"

44 "Add sarah to the 'Project Alpha' conversation"

Tips

e The assistant sends messages as you; recipients see your name, not "Al assistant.”

e For sensitive or nuanced messages, the assistant will show you the message before
sending.

e Silent messages (that don't trigger notifications) are supported: "Send a silent message to
'Team General' saying the notes are uploaded.”



e Message search works across all your conversations by default. Add a conversation name
to narrow it down.

Next steps

e Manage your task boards: Boards & Tasks

e Having trouble? See Troubleshooting & Support
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https://support.junovy.com/boards-and-tasks
https://support.junovy.com/../06-troubleshooting-and-support/connection-issues

